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Questions

Our team can help you:

	Find a provider
	Register for a class, event or support group
	Answer your questions about services we offer 


Please note that our team cannot provide clinical advice. If you have an emergency, please call 911.

                                        Chat now                                        Call 1.844.BSW.DOCS
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Urgent care near you

Our urgent care clinics provide convenient access to quality medical care when you need it most. Walk in or book an appointment now. 

Find care nearby and book now
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Manage your family's care

Request proxy access in the MyBSWHealth app to help family members schedule their appointments, view test results, message doctors and more.

Request now
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What kind of care do I need?



Should I visit my doctor or the emergency room? Our symptom checker can help answer those questions and many others when you aren’t feeling well, all while keeping your information private.

Use our symptom checker
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Unleash your power

Fuel your power with weekly inspiration. With us cheering you on, there’s no limit to where your power can take you.

Sign up for our weekly wellness newsletter
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Baylor Scott & White Medical Psychology Consultants – Dallas offers compassionate and quality care for each and every patient.

The board-certified, licensed psychologists here strive to help patients cope with significant life changes associated with major medical events such as surgery or traumatic injury.

Psychologists with more than 30 years of experience combined will provide both inpatient and outpatient assessment and treatment for psychological consequences of medical conditions. 
        

    




    



 
     
      
      

               
        

    





        
            
                
                    

    








    





                

            

            

        
            
                
                    

    
        
Insurances accepted

Baylor Scott & White has established agreements with several types of insurance to ensure your health needs are covered.
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    Services

    Baylor Scott & White Medical
Psychology Consultants – Dallas offers expertise and treatment options
conveniently located near you.




    
        
            	
                    Individual psychotherapy
                    
                        Individual psychotherapy

                        	Psychological adjustment, coping and medical adherence interventions pre- and post-surgery
	Improved quality of life and optimization of psychological health post-surgery


                        
                    

                
	
                    Neuropsychological and psychological assessment
                    
                        Neuropsychological and psychological assessment

                        Conditions requiring full neuropsychological assessment include:

	Traumatic brain injury
	Post-ICU cognitive dysfunction
	Other neurological disorders


                        
                    

                
	
                    Post-surgery or trauma consultations
                    
                        Post-surgery or trauma consultations

                        	Critical care and acute-care surgery
    	Bariatric
	Transplant
	Orthopedic
	Cardiovascular
	Spine
	Colon and rectal
	Trauma
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                    Post-surgery or trauma consultations
                


        

    

    
        
            Individual psychotherapy

            	Psychological adjustment, coping and medical adherence interventions pre- and post-surgery
	Improved quality of life and optimization of psychological health post-surgery


            
        

                
            Neuropsychological and psychological assessment

            Conditions requiring full neuropsychological assessment include:

	Traumatic brain injury
	Post-ICU cognitive dysfunction
	Other neurological disorders


            
        

                
            Post-surgery or trauma consultations

            	Critical care and acute-care surgery
    	Bariatric
	Transplant
	Orthopedic
	Cardiovascular
	Spine
	Colon and rectal
	Trauma


    


            
        

        
    


        

    



                

            

            

        





        
            
                
                    

    
            
                






    
        
Pay bill

Baylor Scott & White Health is pleased to offer you multiple options to pay your bill. View our guide to understand your Baylor Scott & White billing statement.
        

    



    
        
We offer two online payment options:

	Make a one-time payment without registering by selecting the "Pay a Bill as a Guest" option.
	Enroll or login to your MyBSWHealth account to view account balances and statements, setup a payment plan or enroll in paperless statements.

        

    



    
        
Other payment options:



    
                    
                	
 
                                            
                                                Pay by mail
                                            

                                            
                                                To ensure that your payment is correctly applied to your account, detach the slip from your Baylor Scott & White billing statement and return the slip with your payment. If paying by check or money order, include your account number on the check or money order.


Please mail the payment to the address listed on your statement.



                                            

                                        
	
 
                                            
                                                Pay by phone
                                            

                                            
                                                Payments to HTPN can be made over the phone with our automated phone payment system 24 hours a day, seven days a week. All payments made via the automated phone payment system will post the next business day. Please call 1.866.377.1650.

If you need to speak to someone about a bill from a Baylor Scott & White Hospital, our Customer Service department is available to take payments over the phone from Monday through Friday from 8:00 AM - 5:00 PM and can be reached at 1.800.994.0371.


                                            

                                        
	
 
                                            
                                                Pay in person
                                            

                                            
                                                Payments can be made in person at the facility where you received services.


                                            

                                        


            

    

        



        

    



    
        
Financial assistance


At Baylor Scott & White Health, we want to be a resource for you and your family. Our team of customer service representatives and financial counselors are here to help you find financial solutions that can help cover your cost of care. We encourage you to speak to a team member before, during or after care is received.

View financial assistance options
        

    





                

            
    
    





                

            

            

        
            
                
                        
        

                                
                               
                                

                                
                                    Mobile makes it easy

                                    Just like we make it easy to get care when your child is sick or injured, our top-rated app, MyBSWHealth, can simplify keeping them healthy. The app lets you book appointments, message your pediatrician, view your child’s medical records and schedule virtual same-day care from your computer, smartphone or tablet. 
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Patient forms

To ensure that your visit to our office is as convenient and efficient as possible, we are pleased to offer our registration forms online. The patient registration form may be completed electronically and printed for better legibility or completed manually.
        

    



    
        
                            	

 
    
        New patient packet
    
                    
	

 
    
        New patient packet (español)
    
                    
	

 
  
       Release of information authorization (to HTPN)
    
                    
	

 
  
       Release of information authorization (from HTPN)
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                                         Psychological factors predicting outcome after traumatic injury: the role of resilience

                                    

                                    
                                         Increasingly, studies have examined the psychological impact on individuals who survive a traumatic physical injury. The primary aim of this study was to determine the stability of resilience and its association with depressive symptoms.
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                                         Suicide: With Help Comes Hope

                                    

                                    
                                         Suicide affects everyone, but some groups are at a higher risk than others. Several factors can put a person at risk for attempting or committing suicide.

                                    

                           
                                        
                          
                                    
                                         Read article on suicide and lifeline resources
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